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TEN WORST CREDIT CARD MISTAKES

Used properly, credit
cardsoffer sgnificant
safety and convenience
benefits. But mistakes
with your credit can cost
youdearly —intimeand
money and intermsof
your creditrating. To
helpyou avoid costly
credit card errors, the
falowingarticehigh-
lightssomeof the
most common credit card mistakesand how to
avoidthem.

1. Not shopping around for the best
interest rate.
Credit card ratesand termsvary greatly. Financid
publicationsand the | nternet are good sourcesto
find thebest credit card options. If you aready have
amajor credit card, discussrateswith your card
issuer. Inmany instances, customersin
good standing can negotiate lower rates.

2. Choosing a card for the
wrong reasons.

Somecredit card holders chooseacard
toearnfreeairlinemilesor cash rebates—
without regard to the card’ sannual feeor
interest rate. Intheend, they may end up
paying moreinfeesand interest than thevaue of the
benefitsthey receive. Mileage and rebate cards
might make sensefor thosewho pay their balancein
full eechmonth, but if you don’t, there' sagood
chanceyou' re better off with ano-fee, low interest
ratecard.

3. Being misled by introductory rates.

Watch out for credit cardswith low initial “teaser”
ratesthat increase S gnificantly after afew months.

Beaware, too, that sometimesthelow initial rate
appliesonly to balancesyou transfer from anexisting
card—and not to new purchases.

4. Not reading the small print.

Beforeyou sign up, be sureyou know thecard’'s
interest rateand how it iscalculated, thegrace
period, fee schedule, and other terms. Once your
cardisactivated, your credit card company is
obligated to notify you of any changesintheterms
of your account. Besureto carefully read this
information. If youdon't liketheterms, look for a
new lender.

5. Paying just the minimum payment due.

When you pay just the minimum amount due onyour
credit card, you' re stretching out the repayment
period and adding to your overall interest cost. Each
month, you should all ocate asmuch asyou possibly
cantomorequickly pay down your credit card debt.

6. Taking cash advances.

Plan ahead and avoid using your credit
card for quick cash at acash machine.
Cash advancesoften comewith high
servicefeesand higher interest rates. To
make mattersworse, your paymentsmay
beappliedfirst

toyour lower-interest balance.

7. Being late with payments.

Credit card companieschargealatefee—which
could beashighas$30—evenif you'rejust one
day late. To besureyour payment arrivesontime,
mail it at least 10 daysin advance. Someissuers
allow you to makelast-minute credit card payments
by phoneor viaovernight delivery service. You'll
pay afee, butit’slikely to be considerably lessthan
alate payment fee.
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CREDIT CARD MISTAKES (eontinuen)

8. Having too many credit cards.
There'slittlereason to have morethan two national
credit cards. If you have credit cardsyou no longer
use, contact theissuer and arrangeto closethe
account. Too many open credit cards—evenif they
have zero balances— may cause alender evaluating
your mortgage or other |oan application to question
what would happenif you ran up balancesonall of
them.

9. Not checking your monthly statement.
If you spot aproblem, immediately notify your card
issuer by phoneand follow up with written corre-

spondence. Be sureto send your noteto the address

for billing complaints (which may bedifferent from
theaddressto which you send your payments).

10. Not valuing your credit.
A good credit ratingisessential. Make every effort
to keep your credit record clean.

Perhapsthe biggest mistake peoplemakeis
waitingtoolongto seek helpif you aredeeply in
debt. If you need advice about managing your credit
card debt, consult afinancial expert for help.

(This article is provided as a public service by
the Kansas Society of CPAs and Kansas Sate
Treasurer Lynn Jenkins, CPA. Reprinted by
permission from MoneyWI$E, July 2005)
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= pon't Get Hooked by a Phisning Attack

If you haveinternet
access, you may beunder
attack —aphishing attack,
that is. Thishigh-tech scam
involvesthree components:

Spoofing:
creating areplicaof
anexisting website.

Spamming: unsolicited, or ‘junk,’ email.

Phishing: theact of using spoofing and
spamming to lureunsuspecting victims,
hoping to deceiveyouinto disclosing your
Socia Security number, credit card or
checking account numbers, passwords,

or other sensitiveinformation.

(Reprinted by permission from the editor, Medical
Community Credit Union Newsletter, Fall, 2004)

For further information
or assistance, remember
you may call the
ACCESS EAP at
946-5060 or 1-800-999-7895.

If you get apop-up or email message
requesting persond or financid informa-
tion, don't reply or click onthelink inthe
message. L egitimate companieswon't
ask for thisinformation.

2. Becautiousabout opening attachmentsor
downloading filesfrom email messages.

3. Never send persond information viaemail.
L ook for aclosed padlock at the bottom
of your browser window, or aURL that
beginswith‘https' - the‘s standsfor
secure. However, some phishersforge
these security icons.

4. Review statementsfor accuracy asyou
receivethem. If they'relate, call the
company to confirmbilling address
and balance.

5. Useantivirussoftwareand keep it up-to-
date. Runafirewal, particularly if you
have abroadband connection. Take
advantage of free software patches.’

6. Report suspiciousactivity tothe FTC at
www.ftc.gov, and forward suspicious

messagesto spam@uce.gov.




